3anpoc Ne 15/2021

Ha IpeJoCTaBlIeHNe IEHOBOH HHbOpMaIuu
IO TEXHUYECKOM MOANEPHKKE IPOrpaMMHO-TEXHUYECKOW HH(PPACTPYKTYPBI
KopIriopaTuBHOM ceTr POHAA COIMAIBHON 3aIUTHl HACEICHUS
MuHucTepeTBa Tpyna U CONManbHOM 3amuThl Pecny6uku benapych

Pasmernen Ha caiite ®@onna « 31 » mapra 2021 .

@oHA cOUMANTBHOM 3aIIUTHl HaceleHHs MUHHUCTEpCTBA Tpyda H
CoLHMaNbHOM 3amuThl Pecry6muku benapyce (nanee - ®oHI) IPOCUT B CPOK
He mosaHee 07.04.2021 mpenocTaBUTh OPHEHTHPOBOYHYIO IEHY YCIYyT IO
dbopme (Tlpuioxenue 1), B cmydae okazaHus ux @OHIy Ha NpeIaraeMbIX
ycnoBusx (IIpunoxenue 2).

OpuenTupoBoYHasi Il€Ha BKJIIOYAeT B CceOS CTOMMOCTH rpeameTa
NPEACTOSMEN rOCYyIapCTBEHHOM 3aKyIKH C YYeTOM KOHBIOHKTYPHI PhIHKA
10 TIPEAMETY TrOCYNapCTBEHHOW 3aKyIKH, BKIIOYAOLIAs MpPeAoaraeMyro
OOLIYI0 CyMMy BBIINAT 3aKAa3YMKOM IOCTAaBIIUMKY (IIOJPSAYHKY,

MCIIONTHUTEIO) 32 TIOCTaBKY MIIM IPHOOPETEHHE MHBIM CIIOCOOO0M TOBAPOB

(BbIIONTHEHME PabOT, OKa3aHUE YCIIyT), HAJIOT Ha NOOGABIEHHYIO CTOMMOCTD
U Jpyrue Halorv, cOOpbl (IOLUIMHBEI), WHBIE OOs3aTelbHbIE ILIATEXH,
YCTaHOBJICHHBIE 3aKOHOJATEIBCTBOM U YILJIAYHBAEMBIE 3aKa3YUKOM B CBSI3H
C OCYILIECTBIICHHEM TaKOM I'OCYJapCTBEHHOH 3aKyIKH, a TAKXE CTOUMOCTb
npaB Ha OOBEKTHl HHTENIEKTYalbHOM COGCTBEHHOCTM M  CPEICTB
BBIYUCIIATENILHOM TEXHUKH, KOTOpBIE OYIyT HCIIONB30BaHbI VICHIOIHUTEIEM
B IIpOLECCe OKa3aHHWs yCIyr M 0e3 KOTOPhIX HEBO3MOXHO
(yHKIHOHHPOBaHUE MH(OPMALMOHHON CHCTEMBI, B OTHOIIEHHH KOTOpPOW
3aKyNarTCs yCIyTH.

IloxrorosnenHas neHoBas MHGOpPMaIEs 06 OPUEHTHPOBOYHOM CTOMMOCTH

YCIyT MOXKET OBITh HampaBieHa B agpec PoHpa:

52a).

Ha e-mail: fsp@ssf.gov.by (B hopmare .pdf);

TIOCPEICTBOM CHCTEMbI MEXBEIOMCTBEHHOI0 JoKyMeHTooO0poTa (CMJI0);
110 haKCUMUIBHOH cBsi3u (Gakc +375(17) 227-14-67);

0 mo4Te WK HapouHo (agpec: 220029, r. Munck, np-t. IlapTusaHCKuii,

[IpunoxeHus: 1. ®opma neHOBO# nHMDOpMaIuu Ha 111. B 1 3K3.

2. 3ajaHue Ha OKa3aHue yciayr Ha 8 j1. B 1 ok3.

Yopassromuit @ongom W H.B.IlaBmroueHko



[Tpunoxenue 1

PexBu3uthl 61aHKa
(yrnoBo# mramin)

IlenoBas unpopmarus Ha 3anpoc Ne 15/2021
(Homep 3anpoca)

[0 TEXHUYECKOM IMOANEPIKKE IIPOrpaMMHO-TEXHUYECKOU HHPPACTPYKTYPHI
KopriopatuBHOU cetd DoHAA COMAIBHOM 3aIIUThl HAaCeIeHUS
MuHucTepcTBa Tpyda U COLMaibHOM 3amuTh Pecy6nuku benapycs

(HaumenoBaHUe NpedMema 3aKyNKu)

(HaumeHOBaHUE Op2aAHU3AYUL)

COO0OIIaeT, YTO OPHEHTUPOBOYHAS I[eHa YCIYT, B CiIydae OKa3aHUS HX
@oHpny Hamiell opraHus3aleil Ha yCIOBHSX 3alaHds Ha OKa3aHHE YCIyT
COCTaBUT:

(cymma uugppamu) (cyMMa pomuchIo)

6enopycckux pybneii (BYN)

B ToM uucie HJC:

(cymma nudpamu) (cyMMa nponuceio)
6enopycckux py6:aeit (BYN).

B TOM YHCIJIC IIO z:opa60TKe:

(HOMKHOCTB) (moanuce) (uHMLMANBI, haMunus)

ML.IL.



[Ipunoxenue 2
3AJJAHUE HA OKA3AHME YCJIYT

[0 TEXHUYECKOH TMOEePXKKEe MPOTPAMMHO-TEXHUYECKOH HH(PacTPyKTyphl
KoprnopaTuBHOM ceTH PDOHAA COLMATBHOM 3allUThl HaceneHus MUHUCTEPCTBA
TpyJa U COIUAIbHOM 3amuThl Pecmybnuku benapyce.

1. O6mmue cBeneHus

1.1. Wudopmaimus o 3akymaeMbIX Yyciayrax: TexHu4YecKkas TIOAAEpPKKa
IIPOrpaMMHO-TEXHUYECKONU KopropatuBHOU cetu DoHOa coIUaIbHOM 3allUTh
HaceneHUus MUHHCTepCTBa TPyda U COMaNbHOU 3amuThl PecrryOnuku benapycs.

1.2. 3aka3uuk: @oHJ COLMANBHOMN 3aIIUTHI HaceleHUuss MUHUCTEepCTBa TPYyda
U coluanbHoi 3anmThel Pecriybnuku benapycs (nanee — @onp.

1.3. VcTounuk puHAHCHPOBAHUS — CPE/ICTBA PeCITyOIUKAaHCKOTO OO KETa.

1.4. Omnata yciyr NpoOW3BOAMUTCS IO aKTaM CHAYU-TIPUEMKH OKa3aHHBIX
YCIIyT.

1.5.  Cpoku BBINOTHEHUS

Haugano okazanus ycayr — 12.05.2021.

Oxonuanue okazanus ycmyr — 31.12.2021.

1. 2. OBIIIUE TPEBOBAHUSA

[lepeyeHb OOKYMEHTOB, B COOTBETCTBHHM C KOTOPBIMH JOJDKHa OBITH
[peI0CTaBlIeHa yClyra:

3akon PecmyOnuku bBemapyce ot 10 mHos0ps 2008 r. «O6 wunHbopmauuy,
uHbOpMaTHU3aINK U 3aluTe UHYOpMAITII;

CTb 34.101.14-2009 «HMHpopMallMOHHBIE TEXHOJOTMU U 0OE30MaCHOCTE.
Kputepun oneHku O6e3omacHOCTH WH(DOPMAIMOHHBIX TexHoNoruid. I[Ipoduns
3aIIUTBl TIPOTPAMMHBIX CPEACTB MaplIpyTU3aTOpa IJisi HWCIIOJNB30BaHUS B
JNEMUTTUTAPU30BAHHOMN 30HE KOPIIOPATUBHON CETH.

K oka3piBaeMbIM yciyraMm MNpeabsBISIOTCS CleIyrolue TpeOoBaHusl.

ObGecnieyenne  OecriepeOoiftHONM  pabOTBl  MPOrpaMMHO-TEXHUYECKOM
UH(DpPACTPYKTYpHl KOPIIOPATUBHOM CETH, B TOM YHUCJE B YaCTU MH(OPMAILMOHHOI'O
B3auMofeicTBUs opraHoB @oHIa ¢ BHEIIHUMU IO OTHOmeHUI0 k DoHny
OpraHaMH rocyJapCTBEHHOI'O YIIPABIECHUS U OpPraHU3alUsIMU.

ObecnieueHne BHECeHHS W3MEHEHH B TEKyIIyl0 KOHGQUIYpaIuio
IIPOrpaMMHO-TEXHUYECKON HH(PPpaCTPyKTyphl KOpIOpaTUBHOM cet DoHAA.

OObecrieueHne MOHUTOpPHUHra pabOTBI O0OpPYIOBaHUSI U  CEpPBHUCOB,
OTHOCSIIINXCSA K IIPeIMETY 3aKyTIKH.

BeinonHeHHe HACTPOWKKA MPOTPaMMHOTO oOOecnedeHus: MHQPPacTpyKTypbl
@oHma: MHTrpalHs IOYTOBOTO CepBepa, 00ecreynBaroero pe3epBHOE
KOIUPOBaHUE.

ObecrnieueHue  BO3MOXKHOCTH  MPENOCTaBIEHHs  YCIyr  BO  BCeX
TEePPUTOPUATBHBIX MToApa3aeneHusx Ponaa.

Obecneuenue "ropsyeil TMHUK": KOHCYIBTAI[UH MO TeIeOHY, SNEKTPOHHON
II04YT€ 10 BOINPOCaM, OTHOCAILIUMCS K MpeaMeTy 3aKylnKu. Bpemsi ocylecTBIeHUs
KOHCyJNbTanui — pabouune quu, ¢ 8.30 mo 17.30.



Obecriedenre perucTpalyy ¥ ydeTa HHIUAEHTOB, 3a5B0K Ha 0OCTy)KHBaHHE
C IIPEIOCTABICHUEM OTYETHOCTH.

Oxazanue KOHCYNIBTALIMOHHOM TOMNEPKKH B OOJACTH CETeBOro
CHCTEMHOT0 aIMMHUCTPUPOBAHHUS IPOrPAMMHO-TEXHIUYIECKUX CPEICTB, BXOISIIEr0
B cocTaB HHbpacTpykTypsl Donza.

2. 3. KPATKASI XAPAKTEPUCTHUKA

KopriopatuBHas ceth mocTtpoeHa Ha Gase cerei Iepeayud JaHHBIX H
kKaHanoB cBsa3u  PVII «benrenexom», «I'XV», «benopycckne ob6nauHbIe
TEXHOJIOTHN» B paMKax IpenocTaBieHus yciayrd «O0beqiUHEHNe KOPIOPAaTUBHBIX
ceredi o IP-niporokony (VPN)». OHa ob6bemuHseT B enuHylo ceTh Gomee 140
JIOKAJIBHBIX ~ BBIYMCIIMTENIPHBIX ceTeld opraHoB ®DoHpa. DyHKIHOHHPOBaHHUE
KOPIIOPaTUBHOH CeTH O0€eCIIeYMBAETCS YCTAHOBIEHHBIM HA BCEX YPOBHSX
KOMMYHUKAllMOHHBIM U CIIENHAIM3UPOBAHHEIM 000Dy IOBaHHEM.

OCHOBHBIMH ~ KOMIIOHEHTaMH HMH(PACTPYKTYpbI KOpIIOpaTUBHOM  CeTH,
o0ecreunBaloIUME ee (yHKIMOHUPOBAHHE, SBISIOTCS:

JUHAM W KaHallbl CBsS3M Ha 0a3ze ceTeid mepegaud maHHBIX PVII
«benrenekom», «I'XVY», «Benopycckue obaadnbie TEXHOJIOTHH,

TE€XHOJIOTUH TNepelavy JaHHBIX B ceTsX cBsa3u: XDSL, VPN;

KOMMYHHKalIHOHHOE 000pynoBanue: Mapmpyrusaropsl Nortel (28), Avaya
(15); MicroTik (20); ADSL-MoIeMbI;, ONTHYECKHIE MOJIEMEBI, a TaK)Ke MOJEMBI ISl
HH(POPMAIHOHHOTO 0OMEHa C APYTUMH OpraHH3aLHSIMA.

KopriopatusHas cetb uMeeT HepapXu4eckyro CTPYKTYpPY M BKJIIOYAET B cebs:
llentpaneHelif anmapar, MuHCKOE Tropoackoe u  OBIACTHEBIE yIpaBJIeHHS,
TOPOZICKUE OTAEIbI, PaOHHBIE OT/ETBI U CEKTOpA.

KomnyecTBo  ceTeBBIX  y310B, COMMAaCHO PErHOHAIBHOrO  JeJICHHS
MIPECTaBIeHO B Tabuie 1:

Tabnuna 1

No OxoHeuHble TyHKThI (CETEBbIE Y3JIbI) KOPIOPATHBHOM CeTH 06NacTHOrO Kon-Bo
n/n (palioHHOTO) YypOBHsI CETEBBIX y3JI0B
1. Bpectckuii 06J1acTHOH y3en 1

1.1 ‘PalionHsIe y3nbl Bpectckoit o6nactu 19

2. ButeGckmii 061acTHOM y3en 1
2.1 PalioHHsle y315I Bute6ekoit o6macTu 23

3. Tomeabckuii 0051aCTHO# y3en 1
3.1 |PaiioHHbIe y3mel ['oMenbekoil 06macTH ' 24

4. T'poaHeHCKHH 06,1aCTHOH y3es 1
4.1 ‘Pationssle y31bl ['ponseHckoli obnactr 16

5. |MuHcKni 061acTHOl y3e 1
5.1 {PaifonnbIe y3161 MuHCKOM 061acTH 23

6. 'MoruJieBcKkHii 061aCTHO# y3es 1
6.1 PatioHHsIe y3161 MOruneBsckoit o6nactu 21

7. |MuHCcKHii TOPOACKOI y3e
7.1 {PaiioHHbI€ 3161 T.MUHCKa 5

8. ¥3es meHTpaabHoro annapara ®onaa 2




3. 4. OCHOBHOM COCTAB YCJIYT

Bunpl, conepikanue ¥ MepuoMIHOCTS OK3BIBAEMBIX YCIYT IO TEXHUYECKOM
TIONIIEPXKKE IIPOTPAMMHO-TEXHUIECKOH WHPPACTPYyKTYPEI KOPIIOPATHBHON CETH H
HAaCTPOMKE MPOTPAMMHOIO OOecIeYeHus uH(pacTpykTypsl DOHIA B CETEBHIX
y37laX pecIyOIUKaHCKOTO, OONACTHOrO M PalOHHOIO YPOBHEH Tpe/CTaBIEHbl B
Tabmuue 2.

Tabmuma 2

No Btz Conepsenz IlepuomuyrocTs

n/m BBINOJTHEHHUS
OGecneuenue OGecneuenne GpyHKUHOHMPOBAHKS €XETHEBHO
HecniepeboiiHOi KOMMYHHKAIMOHHOT0 000py10BaHHUs
paboThI IPOrpaMMHO-

1. |rexHMUeCcKOM -

HH(PACTPYKTY BT Buecenne u3MeHeHnit B TeKyIIyto _ |momepe
KOPIIOPATHBHOK CETH KOH(HUTYpalUIo MPOrpaMMHO-TEXHHYECKOH  [HEOOXOIMMOCTH
(KC) ®onna uHdpacTpykrypsl KC dorna

2. |MonuTtopuHr paGoTsl, |MOHUTOPHHT paGOTOCTIOCOGHOCTH, €XXEIHEBHO
JUarHOCTHKA U JUArHOCTUKA ¥ UCIIPABICHHE OLIUO0K
HacTpoiKa (YHKUMOHEPOBAHHS MaPLIPYTH3aTOPA H
KOMMYHUKAITHOHHOI'O |00CTyKMBAaEMOM MM 9acTH CEeTH
obopynoBaHus Kontpos 3amuTe! Tpaduka oT meperpy3ok  |exxeqHeBHO
uadpactpykrypsr KC
donna Kondurypuposauue o60pynoBanus mis I10 3arpocy

OpraHU3alliy CBSI3U C IPYTHMH CErMEHTaMHU
ceTH

3. |AKTyanmusanus AKTyanm3anus TeXHHYECKOM JOKyMEHTaIUu 10 Mepe
TEXHUYECKOU Ha KC ®@onpa: HEO0OXOIUMOCTH
Aoxymenranuu Ha KC [kaprer KC ®onpa (Mapiupytusatopsr,

DoHga KOMMYTaTOphl, pU3NUECKHe cepBepa, y3Ibl
CBSI3H), aAPECHOTO IUIAHA ¥ TaOIHIEI
MapIIpyTH3AIKH.
IToaroroska apxuBa (aiiioB KOHPUrypanuu
y310B KC ®ona.

4. |MoruTopuHr cocraBa |Co3nanue 6a3sr KOH(HUTYpallHOHHEBIX OnHOKpaTHO;
CEpBEPHOI 3JIEMEHTOB AxTyanuzaius
HHPPaCTPYKTYPHI (obopynoBaHue-CEPBHC-OTBETCTBEHHOE OTYETHBIX
®onpa (BKIIOYAst IoIpasaesieHye) ¢ pa3OUBKOi MO IUIOLIAIKaM JOKYMEHTOB
nnatopMel (y3nam) pasmernenus B KC ®onma mm6o (o mepe
BUPTYaIH3aIliH U BHCIIHUX, TI0 OTHOIEHHIO K DoHOy| HEOOXOAUMOCTH)
XPaHEHUS) pecypcax.

IToaroToBKa: OTYETHBIX JOKYMEHTOB IO
pe3ynbpTaTaM OKa3aHHBIX YCIYT, NPOBEICHHE
UX aKTyanusanuu (II0 Mepe HeOOXOIUMOCTH);
OPeAJIOKEHHA 10 IUlaHy I[epexoja Ha
UCIIOB30BaHKUE pecypcoB Pecmybiukanckoit
1aT(hOPMEI U nepepacipeaeeHus
(nepeHoca) CETEBBIX Y3JI0B IEHTPATLHOTO
anmnapara QoHma

5. |Okazanme O6ecneuenue "ropsyeit muaIR" €XXEHEBHO
KOHCYJIbTAMOHHOH  (KOHCYJIbTAllUM 10 TeTe(OHy, 3IEKTPOHHOM ¢ 8.30 no 18.30
HOJIEPKKHA [1o4Te




Texuuyeckas  moamepxka  NpPOTPaMMHBIX CPEACTB M CHCTEM
uHppactpykryps: KC ®oHga MOMKHO BKIIOYATH BEINONHEHHE B CETEBAIX y3m1ax
00J1aCTHOrO ¥ PalfOHHOTO YPOBHEH, [EHTPAIBLHOTO anmapaTta QoHga, a TakKe Ha
apeHnyeMeIX B PecryGnukaHcKoM IeHTpe 0OpabOTKH JAHHBIX (PLIO) beCloud
pecypcax CIeyIomux OCHOBHBIX 3a/1a4 CeTEeBOT0 aJMUHUCTPHPOBAHHSL:

MOHHMTOPUHT U HACTPOHKA CETEBBIX Y3JIOB;

HAaCTPOHKA CETEBBIX POTOKOJIOB,;

HaCTPOMKa CETEBBIX CIIYXkKO;

MOHHUTOPHHI CETEBOTO TpadhuKa;

IIOUCK HEHUCIIPABHOCTEN;

TIOUCK y3KUX MECT CETH U MOBBIIIEHHUE 3(D(PEKTHBHOCTH pabOTHI CETH;

HaCTpO}Ka, MEpeHacTPONKa  CyIIeCTBYIOLIEr0 W/HIH  3aMEHEHHOIO
00opynoBaHus;

YCTaHOBKa, HacTpoika, usMeHeHHe koH¢urypamuu CK3U Bel VPN u
MEXKCETEBBIX 3KPAHOB;

KOHCYJIBTAllNK ITO YCTaHOBKE, HACTPOKe, H3MEHEHHUIO KoH(urypauun DNS-
CePBEPOB, IOMEH-KOHTPOJUIEPOB, IIOYTOBEIX CEPBEPOB;

3aluTa HHGOPMAIIWH B CETH.

BhilonHeHne BBINIENEPEYUCTIEHHBIX 3a[ad  JOJDKHO IIpeayCMaTpUBaTh
CEPBUCHOE OOCIy)KMBAHHE B CETEBHIX Y3JIaX KOMIOHEHTOB uHdpacTpykrypsr KC
domnna.

S. Peskum oka3aHus ycJayr

B mratHOM pexxuMme yciyru okassIBaroTCs B paboune quu ¢ 8.30 mo 17.30.
PaboTel N0 ycTpaHeHWMIO KPUTHYECKUX HHIMACHTOB MOTYT BBITIOJHATBECS B MHOE
BpeMs I10 COTJIACOBAHUIO.

IlapaMeTpsl, OmpenemsioLIe ypoBeHb OOCITyXKUBAHHS (mpuopuTeT, BpeMs
PEaKIUM, BpEMsl PEIICHUS UM TOHWKEHUSI IIPHOPUTETA) yKA3AHEI B ITyHKTE

6 HAaCTOSIIIETO 3alaHKsI HA OKA3aHHE YCIIYT.

IIpu BbIXONE U3 CTPOsA 06OPYNOBAHKS, B CIydae OTCYTCTBHS B MOAMEHHOM
¢ounme  3axasumka, HMcmomHuTens ~— obGecreumBaeT (bYHKIIMOHUPOBaHKE
MHQPACTPYKTypBl, NPENOCTABUB MOAMEHHOE o0opynoBaHHEe [0 3aKyIKH
3aKa34uKOM COOTBETCTBYIOLIETO 06OPYIOBAHMSL.

B pamkax rapaHTHIHBIX 0653aT€IBCTB IO Horosopy HMcnonuurtens o6s3an
obecnieyuTh Iepenady 3HAHHHA B OTHOLIEHHH PETIIaMEHTUPYIOIINX JOKYMEHTOB,
CEPBEPHOH M CETEBOM ammapaTyphl, apXWTEKTypsl HH(DOPMALMOHHBIX CHCTEM,
HCTIONB3YEMBIX HHCTPYMEHTOB U TEXHOJIOT M IPEACTABUTEISIM 3aKa3unKa.

6.YpoBeHb 00CTy:KHUBAHHUS

IITN KC ®onna cuuraercs mpuHATEIM McrmojHuTeneM Ha TEXHUYECKYIO
MOJIEPXKKY ¥ CONIPOBOX/EHHE C IaThl MOANMUCAHUs J[OroBopa.

Hcnonuurens mpoBogur mepsuyHoe obciemoBanme 1ITU KC ®onnma u
HampaBiseT B TeyeHHe 15 paboumx mmedt 3akaszuuky I[IpoTOKON NepBUYHOrO
obciefoBanmst C  ykasaHHeM Tpo6iaeM  (medexTos, HEHCIIPaBHOCTEH) W
pexomMeHanui 1o nepenactpoiike paorsl IITU KC ®onpa ¢ nensio obecnedeHus
ee cTabuinbHOM M GecriepeGoiiHON paGOTHl, B TOM YHCIE CPOKax BBIIOJHEHHUS
TakuX pabot McnosnHuTteneM. Yka3aHHbIe peKOMEH AN He TODKHEL IIPUBOJUTH K



CHIDKCHHIO KadecTBa QyHKUHOHUpoBanus [ITU KC @oHza, a TakKe CHUKEHHIO
IIPOITYCKHOM CIIOCOOHOCTH KaHAIOB CBSI3H.

Pemenne 06 opraumsamum wu CPOKax BBINOJHEHUS pPEKOMEHIALH
IIPUHUMAaET 3aKa3uuK.

[lpy Hamumumu 3amevanmii  3akasumka K Ilporokomy mepBuuHOrO
obcnenoBanus Ucmonaurtens wux YCIpaHsieT B TedeHHEe S5 pabouymx mHeH wu
lpeAcTaBiseT nopadotanuslii Ipotokon nepemaroro obcrienoBaHus 3aKa3umKy.

Hcnonuurens  ocymectusier  Benenme KypHajia  MOHHUTOpPHHIa
¢yskimonuposanus [ITU KC ®oHza, XypHala perucTpanuu 3JIEKTPOHHEIX
3asBOK 3aKa34yukKa.

Hcnonnutens obecneunBaer PETHCTPALMIO MOCTYNUBIIMX 3IEKTPOHHBIX
3a7BOK U HE Mo3IHee 8 pabouMX 4acoB ¢ MOMEHTA MOCTABKH 3asBKH Hcnonaureno
COTNIaCOBBIBACT ¢ 3aKa39MKOM MOPSIOK M CPOKH BBINOTHEHHS paboT, yKa3aHHBIX B
3asBKe.

YcTpaHeHue HewWcIpaBHOCTEH B pabore IITHU KC ®onpa nomkHo BKIOYATS
CJICYIOIUE OCHOBHBIE MEPOIIPHUSITHUSL:

- QHAM3 TIPOOJNEM ¥ HEHCIPABHOCTEM, BBIBICHHBEIX B mpoliecce
MOHHTOPHHIA ¥ SKCILTYaTaliH;

~TIOHCK M JIOKAIH3alys IPHYMH HEUCTIPABHOCTH (IIPOGIeMEI);

- BBIpabOTKa Mep (MepompuATHii) o YCTpaHEHHIO HEUCHpPaBHOCTE
(mpobnem);

~ONEPaTHBHOE yCTPaHEHHE HEUCIPAaBHOCTEH (MpO6IeM) ¢ HCHOIB30BAHME
CYHIECTBYIOIIETO OOOpPYNOBaHMS, B TOM YUCIE C [IPUMEHEHHEM BpPEMEHHBIX
PEIIeHU U3-3a OTCYTCTBHS HEOOXOIUMOro obopynoBaHus;

~OKOHYATE/IbHOE  yCTPaHCHHe HEUCTIPABHOCTH  (IpoGIeMbl) u pu
HEOOXONMMOCTH  BBIpaGOTKAa peKOMeHmammii o CHI)KEHMIO  BEpPOSTHOCTH
BOSHUKHOBEHHS aHAIOTHYHBIX CHUTyalluii B GyAylieM, peaim3ams HEOOXOTUMBIX
MEp II0 COINIACOBAHMUIO C 3aKa3YMKOM;

- 3aMEHy HEHCIPaBHOTO 00OpY/NOBaHKE HAa HCIIPABHOE B Clly4ae BEIXOJa U3
CTpOsi, BKIIFOYast yCTAaHOBKY IIPOTPAMMHOIO OOECIIEUEHUS (mpu HeobXxoxUMOCTH),
HaCTPOWKY 000pyJ0BaHUS;

"BCACHME OICPATUBHBIX IIEPETOBOPOB C OIEPATOPaMH  CBA3M (PYII
«bentenmexoM» ¥ 1p.), OKa3BIBAIOIIUMHE yeayru opraHam ®PoHma, B ciydae
BBISBIIEHMs poOnem B pabore [TTU KC ®onna Ha creikax [TTU ¢ OIIEpPaTOpOM
CBA3H HIIM HEMOCPEICTBEHHO y OIlepaTropa CBSA3H, aHAIH3 U B Clly4ae, eciH
npobiiema B I1TH 3akaszuuka, npenocrapienye PEKOMEHAALM 110 €€ YCTPaHEHHIO,
peanusanusi HeOOXOOUMBIX Mep II0 COrTIACOBAHMIO C 3aKa34unuKoM;

“YdacTHe B aHalu3e NpoOJieM, BEISBICHHBIX B paboTe (mpu OpraHu3aIuu
paboThI/BHEIpEHNN) HHMDOPMALMOHHBIX CHCTEM 3aKa3uMKa, OTHOCAIIUXCS K
pabore (B3aumozeiicteuio ¢) [ITU KC Donpa;

-0becrieYenre ¥ KOHTPONb pPe3epBHOTO KONMPOBaHMs KOHQUIYpaLuii
cereBoro obopynosanus [ITU KC ®oupa;

~BOCCTaHOBIEHHUE KOH(QUIYpaluii cereBoro o6opynosanus IITU KC ®oHpa
U3 Pe3epBHBIX KOMHUH (IIPH HEOOXOAUMOCTH);

-KOHCYJIbTHPOBaHHUE CIEIHAIUCTOB 3aka3z4yuka 1o BOIIpOCaM
alIMUHUCTPUPOBaHUS ceTeBoro obopymoBanuss IITHU KC DoHpa, cbHopa
MH(}OpMAaIHH 0 ero pabore, BOIIPOCaM (DOPMHPOBAHHMS CTATHCTHK.



B ciydae HEBO3MOXHOCTH YCTPaHEHHS MPOGIEMBI (HeucnpaBHOCTH) B
ynanenHoM cereBoit y3ine KC ®@onna ¢ niomanku 3akazduka, pacioloXeHHOH 110
anpecy: r. Munck, nip. Iaprusanckui, 52a, Ipu He06XOOUMOCTH, oIpenenseMon
3axazumnkom, McnonHuTens 06513aH HANPABATE CBOUX CTIENMATHCTOB JUIS OKA3AHMS
YCIIyTH B 00JJaCTHOH MK paiiOHHBIH LIEHTD.

ITo TpeGoBanuro 3akazuuka (OTBETCTBEHHOTO JHIIA 3aKa34yrKa) MOHUTOPHUHT
¢ynkuuoruposanus [ITU KC ®ownna, HAaCTpOWKa, OOHOBIIEHHE MPOrPaMMHOIO
00ecnedeHus! TOMKHO OCYIECTBIATECS B IIPUCYTCTBHUH CIIELUAINCTA 3aKa3yhKa C
JICMOHCTpalle eMy pe3ylbTaTOB MpPOBEIEHHBIX IIPOBEPOK, pe3yIbTaToOB
BBITTOJIHEHHBIX HACTPOEK M T.J,.

Hcnonuures:

- He mpousBoauT Moaepuusanuo [ITU KC ®onna, uamenenuii HAaCTPOEK,
BEPCUH IPOrpamMMHOro obecredeHus (IIpH HEOOXOIMMOCTH) WM PEMOHT
000OpyZOBaHUS,  NepeJaHHOrO0  Ha TEXHOJOTUYECKYI0  TOLIEPKKY |
COTIPOBOXK/IEHHE, 6€3 COrIacOBaHUS ¢ 3aKa3UHKOM;

- AOBOIUT N0 CBeleHHMs 3aKaszurka MHGOOPMALMIO O (yHKIHOHMPOBAHWH
000pyI0BaHus, UMEIOIMXCs MpobIeMax W HETOCTATKAX B €ro pabote, a TaKxe
npenarath 3aKa34uKy MepHl [0 UX yCTPaHEHHIO;

- pa3pabaTsiBaeT MEPOIPUITHS o COBEPILEHCTBOBAHUIO
¢GynxnmonupoBanus [ITU KC ®oHma u COBMECTHO ¢ 3aKazyuKoM, IIOCIIE
COTTIaCOBAHUS MEPONPHUATUH NOCIEHUM, OCYIIECTBISTh UX PEATH3ALMIO;

- OpraHH30BBIBACT 3a CUET 3aKa3yWKa IIPOBEICHHE PEMOHTA 000pyIOBaHHS,
BBIIE/IETO U3 CTPOS He 1o BuHE McmonHuTens, 3a COGCTBEHHBIN CUET PEMOHT
000pynoBanus 3aKa34uKa - BEIIEAIIETO M3 CTPOS 10 BHHE McTomHuTes.

llpumeuanue: Ilox opraHusauweldi peMOHTa NOHHMAeTCs JIEMOHTAX
HEUCTIDABHOTO O0OPYZIOBaHHWS M 3aMEHAa €ro COOTBETCTBYIOINMM IOJAMEHHBIM
obopynoBanueM Ucnonaurens (npum HEOOXOIUMOCTH obecrieyeHus
¢ynkruonupoBanust [ITU KC ®onma - n.5 HacTosmiero 3allaHusl), B cliydae
OTCYTCTBHSL COOTBETCTBYIOIIEr0 OOOpYIOBaHHSA B IOAMEHHOM (OHMAE 3aKazdmka,
IOMCK CIMCKA OpraHu3aluil (He MeHee 3-X), OCYLIECTBISIONIUX PEMOHT
000py/I0BaHuUs, OpraHM3alKsl IOCTaBKH OOOPYZOBAHHS B PEMOHT U 00patHoO,
IIpOBEpKa  Ka4eCTBa  BBINOJHEHHBIX  PEMOHTHBIX  paboT, MOHTaX |
COOTBETCTBYIOIIAs HACTPOMKA OTPEMOHTUPOBAaHHOrO obopynoBanus B [ITHU KC
®oHza, npyrue BUIBI paboT (IIpd HEOGXOAUMOCTH).

Ilpu BbIXOZE U3 CTposi OGOpyHOBaHMS 3aKa3dnKa, OGECIEYMBAIOIIErO
¢ynxnuonupoBanre I[ITU KC donma u He momiexamee PEMOHTY, B cly4ae
OTCYTCTBHS B IOAMEHHOM (oHOe 3akasuyuka, VICIONHHTENL OOeclIeurBacT
¢yukunonuposanve IITU KC ®onza, mpenocTaBis cobCTBEHHOS o0opynoBaHuE
710 3aKYIKH 3aKa39MKOM COOTBETCTBYIOIIETO 060PyI0BAHHS.

3akazyuk ¥  VICTIONHHUTENb yCTAHOBHMIHM  CIIEAYIOLIHE IapameTpFl,
OTIPE/ENAIOIIME YPOBEHb OOCIY)KMBAHUS: IPHOPUTET, BPEMs BBISBJICHHS IPOGIeM
(HeMcIIpaBHOCTEH) NPU MOHHUTOPHHTE ¢ysxunonuposanus I[1TU KC ®onpma u
BOCCTaHOBJIEHHS paboTocnocobHocTH GyHKImonuposanus IITHU KC ®ouna,
yKa3aHHbIe B TabuwIie 6.1:

Tabmnwuia 6.1

IMpuopwurer Bpewmsa BbIABICHHA | Bpemss  BoccraHoBienus | Ofmias XapakTepHCTHKA
npobaem paboTocrnoco6HOCTH




(meucnpaBHOCTEH) npu | GyHKuHOHHpoBanus IITH
MOHHUTOPHHTE KC ®onma ¢ ™omenra
GyHKIMOHMPOBAHHUSA BBIABICHUS npo6nemMel
I1TH KC ®onna (HencnIpaBHOCTH)

Kpuruuecknii | He nozgHee | 4 yaca TMonuerit oTka3 pabortocnocobuocTu ITTHU
30 MHHYT ¢ MOMeHTa KC ®onpma Ha moGOM W3 CETEBBIX Y3NIOB
BO3HUKHOBEHHS (oTcyTCcTBHE CBSI3H c
OCHOBHBIM/pe3epBHbIM L[OT ®onpa).
YacTe KPHUTHYECKM BaXHBIX JaHHBIX
®oHza HaXONHUTCA MOL Yrpo30H MOTepH
WM NOBPEXXIEHHS.

Ilpsamas  yrposa HapylleHds CpOKOB
HCTIOTHEHUS rocyaapCTBEHHBIX
aIMUHHUCTPATUBHBIX (QYHKUME W 3ajay,
BO3NOXKEHHBIX Ha  oprausl  DoHna
3aKOHOAATEIECTBOM

Beicokmit HE nozaHee | 8 pabouux 4acos YacTuuHpllf OTKa3 paGoTOCIOCOGHOCTH
60 MUHYT ¢ MoMeHTa I[NITH KC ®oHaa Ha m060M M3 CETEBBIX
BO3HMKHOBEHHSA Y3710B (neycroitymnBas CBA3b c
OcHOBHBIM/pe3epBHEIM 11O]] ®oHpa).
Onepal Ha KOPMOpAaTHBHOM CETH He
MOIYT NPOJOJDKATHCA B TIONIHOM OOBbEME,
CHIKEHA 00IIast MPOU3BOAUTETLHOCTb.
MoxeT BO3HHKHYTh Yrpo3a HapymIeHHs
CPOKOB  HCIIOJIHEHHS TOCYIAapCTBEHHBIX
aMUHUCTPATHBHBIX (yHKUMA u 3a1au,
BO3JIOXKEHHBEIX Ha  opraHel  QoHza
3aKOHOJATeJIbCTBOM

CpenHwuit He no3aHee | 16 pabouux yacos Bo3zHukHOBEHUE npobiiem
120 MMHYT ¢ MOMEHTa (seucnpaBHocTei) B pabore IITU KC
BO3HUKHOBEHUS DoHga (anmapartHbIe/porpaMMHEIe
omubKy, KOTOpBIE OKa3bIBAIOT
OTpaHIMYEHHOE i HENpAMoe
BO3/ICWCTBHE HA KAUECTBO CBA3H).
TloBbIIEHNE YPOBHS BPEMEHHBIX 3aTpaT Ha
HCTIONTHEHUE rocy JapCTBEHHBIX
aZIMHHHCTPAaTUBHBIX (QYHKUMHA W 3a71ay,
BO3JIOKEHHBIX ~ Ha  opranel  DoHza
3aKOHOJATENbCTBOM

Huskuit HE nosanee | 40 paboyux yacos Heo6xonumocTts B peanuzanum
8 wdyacoB ¢ MomeHTa OPEBEHTUBHBIX MEp, HaNpaBIeHHBIX Ha
BO3HUKHOBEHHS obecnedenus cTabMIBHOM H
GecnepeboiiHoit pa6otel IITU KC Ponpa.
He Bnuser Ha HapymeHue CpOKOB
HCIIOITHEHHS rocyapCTBEHHBIX
aJIMAHUCTPATUBHBIX (YHKUMHA H 3afay,
BO3JIOKEHHBIX  Ha  opranbl  ®oHza
3aKOHOIATENLCTBOM

O BbIsiBIEHHBIX Mpo6TeMax (HEHCIPaBHOCTSX) GyHKIHOHHpoBaHus TTU
KC ®ouna Micnonuurens 06s13aH NpouH(GOPMHUPOBATH 3aKa3uMKka B COOTBETCTBUH
C MIOPSIAKOM B3aUMOJEHCTBUS Mex Ay VcnonHuTeneM U 3aka3qmKom.

Boccranosinenne paboTococo6GHOCTH MU HEUCIIPAaBHOCTH (mpo6nemsr) KC
QoHja, MMEIMUX KPUTHYECKHA [PHOPHTET JODKHO  OCYLIECTBIATHCS
HcnonHuTeneM KpyriocyTouHo.

Ilpn okasammm yciayr mnepcoHanom McnomHuTens obecrednBaercs
COOJIIOZICHHEe TPaBHJ BHYTPEHHETO DACIOPANKA, OXPAHBl TPyAd, TEXHHKH
0e30MaCHOCTH, TEXHUYECKOM JKCILIyaTallMd MalliH H 00OpyLOBaHHS, HIOKapHOU
0e30macHOCTH Ha BCEH TEPPUTOPUM 3aKa3dWKa M HECTH OTBETCTBEHHOCTS,
IIPEAYCMOTPEHHY0 3aKOHOJaTEILCTBOM 33 MX HEBBIIOIHEHHUE.




ITo mUCBMEHHOMY COIaCOBaHUIO ¢ 3aKa34UKOM, IS OKA3aHHs yCIIyTH,
VcrionHuTemno MoxeT GbITh IPEOCTABIEHO yaaleHHOe paboyee MECTO, IIPH 3TOM
HcnonHuTens caMOCTOATENEHO HECeT pacXoibl Ha OPraHW3ALMIo 3allMIEHHOLO
KaHana CBS3M /0 MHQPACTPyKTyphl 3aKa3uMKa M HECET OTBETCTBEHHOCTH 3a
cobmonenue TpeGoBaHui HHPOPMAIIMOHHON 6€30MaCHOCTH.

3asiBka 3aKa3ynkoM Ha OGCIy)KHBAHHE, B PAMKAX HACTOSILErO 3aaHus Ha
OKa3aHHe yCIyT, HalpaBnseTcs: VICIOMHUTENO0 TOCPENCTBOM 3IeKTPOHHOM OYTHI
M(WIK) GaKCUMUIBHBIX CPEJCTB CBSI3H:

/1t oty e nus 3a9BOK co CTOPOHEI MICTIONMHHUTENIS Ompe ie/ie b ClIelyIoIIHe
KOHTAaKTBI:

(yrasvlearomes KoHmaxmot)

6.11. 3a opramm3amiIO OKa3aHUS YCIYT B COOTBETCTBHH C HaCTOSALIUM
3aaHneM 3aka3qukom U VIcronHuTeIeM onpe/ieneHs! Cliefyiompe THIa

KonTakTs! co croponn! 3aka3zunka:

(yrazvlearomes Konmaxmut)

KonTakTsl co croponst McnionauTens:

(yYKaswiearomes koHmaxmut)

IIpumeuanue

3.1. Tpe6oBanusi k Ucnoanuresiio

Hcnonuurens:

AOJDKEH pacronaratb IOAMEHHBIM OOOpYZOBaHMEM Ui OOeCIedYeHus
OecriepeGoiinolt  paGOTBl, a TakkKe BOMOXKHOCTSAMH JOCTABKA  JAHHOLO
000pyOBaHUsI B TOYKY 3aMEHBI.

Jo ucrevenus cpoka fAeHcTBUs 10roBopa, VICIIONHUTENb 0653aH 06ECIeIHTS
nepefady 3HaHWH B OTHOLUCHMH PETaMEHTHPYIOLIMX JOKYMEHTOB, CepBEpHOM U
CETEeBOM amIapaTypsl, apXUTEKTYphl MH()OPMAIMOHHBIX CHCTEM, HCIIONIb3yEeMBIX
HHCTPYMEHTOB M TEXHOJIOTUH MPENCTaBUTEAM 3aKa3uuKa.



